Housing Case - An Other

Impact

Date/Time O Thread Impact Attachments
27/09/2019 197 !
Verbal
09:15

abuse

Today a new family are moving into no 17. Looks like a mother and 3 teenagers. My house is nearly opposite. I was
out in the garden putting out the rubbish and was looking across. My Syr old daughter was on her new bike and fell
off. She started to cry. One of the boys yelled over and was laughing. The mother joined in shouting that she didn’t
like the look of the neighbours. We went indoors.

Date/Time O Thread Impact Attachments
29/09/2019 19% !
Verbal
10:30

abuse

The three children opposite have been loitering about the street on and off all day. They’ve been annoying and
calling out to anyone passing by. No sign of their mother the whole day. I saw my neighbour Mr B go across to say
something to them and they were calling him names and laughing at him. He looked shocked at how they’d been
behaving towards him. Later I spoke to Mr B who said they were very offensive and at one point threatened him
that if he didn’t go away he should ‘look out’” and ‘something bad might happen’ Another neighbour Mrs D who is
over 80 and on her own said she was frightened as she’d heard from a friend that they’d been moved from a place
on the nearby estate and had been  neighbours from hell’.

Date/Time O Thread Impact Attachments
29/09/2019 200 3
Impact
23:55 on the

street

Throughout the evening and night it’s been really frightening. The children opposite have had lots of fireworks
they’ve been letting off. They weren’t taking any care and someone walking along the pavement only just avoided a
firework going off by their old dog. The dog couldn’t move fast and had to be picked up. No one has felt they could
go out and people in the street have been texting one another to say it’s best to stay inside and not confront them.
The mother was around today but it was obvious she’d been drinking and was staggering about the garden and



along the pavement with a bottle of wine. She took swigs from it and had a man with her who was drunk too. The
children were laughing at them and calling their Mum names.
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Impact
09:45 on the

street

It’s been a terrible week with lots of people complaining about the family opposite and no one knowing what to do
about it and feeling powerless. On Saturday there had been lots of noise, laughing, drinking and fighting going on
in the street when friends of the children turned up to join them. On Sunday morning there were broken bottles in
the road and along the pavement. I took a photograph early before they were up.

Date/Time 0 Thread Impact Attachments
03/10/2019 o . 3
Intimidation
10:00 and threats

I’d been texting people in the street this morning about yesterday and I’d agreed to go to the house opposite to try to
speak to the children’s mother. No one was outside as I went to the door. The mother eventually answered and said
she’d just got up and her kids were still asleep. She is called S and she was quite friendly and reasonable to start
with. The kitchen was in a mess with lots of empty pizza boxes and other takeaway boxes about and empty bottles
of lager and wine. She said the three children were T aged 16, D aged 14 and P aged 12. She said they were great
kids. They’d been kicked out of where they’d lived before and it had been ‘unfair’. The neighbours had had it in for
them. I said there’d been complaints about the children already and they were being a nuisance and some of the
older people in the street were quite frightened. She turned on me straightway shouting that I was an ‘interfering
bitch’ and should keep my nose out. She was right in my face asking which of the houses I lived in. I felt
intimidated and frightened. The children all appeared and started to join in. I rushed out of the house with the
mother following me to see where I lived. She followed me to my front door and was still shouting at me as [ went
inside. [ was terrified. My exit from the house was witnessed by 3 neighbours. Mr AB, Mrs CD, and Miss EF.
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Intimidation
07:15

and threats

I’d called the police about what had happened yesterday and they’d been round to see me and they’d spoken to the
witnesses yesterday afternoon. I think they’d also spoken to S and the three children. It had been quieter in the street
for the rest of the day. This morning I came downstairs and there was a note on the mat. I’ve attached a picture of it.
I’ve called the police and they’re coming round again to see me.



